SimplyBLU
Quick Start Guide

Now available on

}’ Google Play

Do more than just payments.
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Log In

1. Openthe SimplyBlu app
2. TaponLoglIn
3. Enter the details that have been provided to you

%

Standard
Bank

Welcome to

SimplyBLU

REGISTER




Create User(s)

= New Sale o, < Manage Users
(-.J\ SE-‘,IL—I‘ n ‘ E

No Products

Your added inventory will show here.

Add Products +

l

Q. Search

Create New User

Administrator

>

oA W

Open the burger menu on the left
Under Manage Business, tap on Users
Tap on Create User

Enter the relevant details

Tap on Permissions and set the permissions you would
like to grant to a cashier using the app to sell items at the
event(s)

Go back
Tap on the Save icon

Set the Password for the user and tap on Complete



Create Products

_ 1. Open the burger menu on the left
= New Sale i = Products C

’ - 2. Under Manage Items, tap on Products
Q search n‘ : ] Q, Ses

3. Tap on New Product

4. Enter the relevant product details and tap on
Create Product

No Products

Your added inventory will show here.

Add Products +




Sell

Access Sell Now (Admin)

No Products

Add Products +

W 0items

Your added inventory will show here.

R 0.00

Sell Now
Overview
Reporting
Manage Items
Manage Business
Stock

Settings

Help - Contact Us

1. Openthe burger menu on the left

2. Tap on Sell Now



Sell

Access Sell Now (Other User)

T

No Products

Add Products +

W 0items

Your added inventory will show here.

R 0.00

Sell Now
Overview
Reporting
Manage Items
Manage Business
Stock

Settings

Help - Contact Us

1. Openthe burger menu on the left

2. Tap on Sell Now

Note: you will see that this cashier user has far fewer permissions
than the business owner.



Sell

Quick Sale

-~ @

No Products

Your added inventory will show here.

Add Products +

W 0items R 0.00

AMOUNT

R250.00

‘ = Description

CONTINUE TO PAYMENT

1. Openthe New Sale page
2. Tap on the lightning bolt icon on the right

3. Enter the relevant details and tap on

Continue to Payment

4. Select the payment method and tap on

Confirm Payment



Sell

Sell from Product Catalogue

Open the New Sale page

CEENNYY TR

E White Gold Wreath Earrings R1500.00

Cat Fye Aviators RE00.00

| Felt Hat R850.00
‘ Denim Trucker Hat R350.00
‘ Classic Waytarers R700.00
_} Gold Rim Aviators R750.00

ol . Grystal Earrings R1400.00

Continue to Payment

Add Tip ‘ Cashback ‘

Customer (optiona)

ok Khanyi Ngudle X
Payment Method
[E] Cash @
B Card
Snapscan

aoA W

Q ﬂ‘ : Amj‘f Due Rélj-';g Tap on the desired product
Discount 15%
Al R1222.50 Update the quantity if desired

Tap on Continue to Payment

Select the payment method and tap on
Confirm Payment



Sell

Add Quick Item

Q_ search n‘ : ]

No Products

Add Products +

Your added inventory will show here.

R 0.00

AMOUNT

R250.00

‘ = Description

CONTINUE TO PAYMENT

1 2 3
= 5 6
7 8

C 0 @

aoA W

Open the New Sale page

Tap on Add Quick Item

Tap on Add

Tap on Continue to Payment

Select the payment method and tap on
Confirm Payment
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Sell

Clear Cart

_ 1. Tap on the bin icon on the top right
= New Sale o]

, 2. Tapon Yes

Q_ search n‘ H ]

No Products

Your added inventory will show here.

Please note

Add Products + | If the user has progressed to BroadPOS and the transaction fails,

the user will be returned to the Complete Sale page. The sale is not
discarded if the user goes back from this page. Please ensure that the
cashiers are aware of this.

If you go back from the complete sale page, the items are not
discarded from the cart.

W 0 items R 0.00
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Reports

Sales Report

1. Openthe burger menu on the left

= New Sale i)
— = 2. Under Reporting, tap on Sales Report
-1 3 e _
o 3. Select the desired filters (products, categories, customers,
and sellers). Leaving these fields blank will display data for
e - everything
No Products overview - 4. Tap on Apply Filters
rouredtedimenoy wlishovere Reporting v 5. Data matching the filters is displayed in the report
Add Products +
i Y 6. Tapping on the date will allow you to update the date range
Manage Business v
g /. Tapping on the magnifying glass will allow you to update
tock & the filters
Settings O
W 0items R 0.00 Hlelp-Corltact Us =
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Transactions

Accessing Transactions

1
H

Sell Now -
overview N
Reporting v
Manage Items v
Manage Business v
Stack =]
Settings O
H.elp . ?ontact Us =)

= Transactions Q
Q, Search by Transaction Number
ALL
17 Sep
250.00 s
COMPLETE

LOAD MORE SALES

1. Openthe burger menu on the left

2. Under Manage Business, tap on Transactions
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Transactions

Transaction Details

= Transactions Q

250.00 s
COMPLETE

LOAD MORE SALES

w1

Open Transactions
Tap on the desired transaction

The itemised list is shown

To view the receipt to re-print or re-send, tap on View

Receipt

To view the refunds against the transaction, tap on View

Refunds
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Transactions

Refund Transaction

= Transactions Q

250.00 s
COMPLETE

LOAD MORE SALES

Open Transactions

Tap on the desired transaction

Tap on Refund Sale

Select the desired products for refund
Tap on Continue to Refund

Add a customer to the refund and select the payment
method

Tap on Confirm Refund

15



Refund Custom Amount

@

Refund

Quick Item

Sort

Refresh Products

< Quick Refund

AMOUNT

R100.00

Customer (Required)

Payment Method

E Cash O

CONFIRM REFUND

Tap on the + icon on the right

. Tap on Refund

Capture the refund amount, and tap on Continue to

Refund

Capture a customer and payment method, and tap on

Confirm Refund
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Accessing SImplyBLU

On the card machine:
Simply tap the SimplyBLU app icon.

On your mobile phone:
Download and install SimplyBLU by

searching for it on the Google Play Store.

| ma  GETITON )
P" Google Play
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